
CARE HOUSING ASSOCIATION

PRIVACY POLICY

1. Purpose

The purpose of this policy is to outline how we use the personal information of tenants, 
colleagues and staff in line with legislation and best practice.   

2. Policy Statement

Care is committed to protecting and respecting your personal data. Please read this policy 
carefully to understand when, how and why we collect, use and store your personal data. 

From time to time, we may update this policy. Please check this page occasionally to ensure
that you’re happy with any changes. By using our website, you are agreeing to be bound by 
this policy.

Care relies on the following legal conditions that are described in the EU General Data 
Protection Regulation to use your personal information in the ways described in this privacy 
notice:

 Legal obligations: where we are under a legal obligation to process your personal 
data for a particular purpose. For example, obligations we have to hold information about to 
be able to establish or exercise our legal rights or to defend legal claims.

 Contract: where we agree to provide any products and/or services to you (such as 
your tenancy agreement), we will use your personal information in order to arrange for the 
provision of those products and/or services as well as performing obligations to you or 
enforcing our rights under any contract we have with you.

 Consent: when you consent or opt-in to receive information and marketing by email 
or mobile phone text message.

 We will also have a legitimate interest in being able to use and process personal 
information for internal administrative purposes, and when it is necessary to take measures 
to protect our IT network and data security or to protect ourselves (and our beneficiaries and 
supporters) from risks such as fraud, criminal conduct or reputational damage.

 When processing your personal information based on a legitimate interest, we will 
make sure that it is exercised proportionately and is always balanced against the privacy 
rights and other legal rights you have as an individual.

Your rights

Part of our commitment to you is to ensure you are able to make your own choices about 
how we use your personal information. Under General Data Protection Regulation, these 
include:

 Right of Access: You have the right to access information held about you. We will 
endeavour to process any requests as quickly as possible.



 Right to Rectification: You have the right to request that inaccurate personal 
information that we hold about you is amended.

 Right to Restrict Processing: You have the right to ask us to stop using your 
information in certain situations.

 Right to Object: You have the right to object to your personal information being used 
for marketing profiling.

 Right to Data Portability: You have the right (in certain circumstances) to have a copy
of your personal information provided for reuse in another service.

 Right to be Forgotten: You have the right to ask that personal information we hold 
about you that we no longer need is erased from our records.

If you would like more information, or would like to exercise your rights, please contact us 
using the details above.

We reserve the right to ask for further information to verify your identity (or clarify the 
information that you are seeking) when we receive such a request. 

Where we store your personal data

We take appropriate physical, electronic and procedural measures to ensure that we keep 
your information secure, accurate and up to date, and that we only keep it for as long as is 
reasonable and necessary.

All information you provide to us is stored on secure servers or in secure lockable filing 
systems. 

Transmission of information via the internet carries a degree of risk. Once we have received 
your information, we will take all reasonable steps to protect your personal data. We will use 
best practice procedures and security features to prevent unauthorised access.

We often utilise cloud-based technology and data storage platforms for our information 
which are generated at Care and stored in cloud services.

Exceptionally, for financial and/or technical reasons, we may on occasion need to use tools 
or services which process data outside the EEA; in these cases we require suppliers to 
ensure adequate protection for personal data in compliance with the European data 
protection regulations. By submitting your personal information to us, you agree that we may
transfer, store or process your data at a location outside the EEA, under the circumstances 
outlined within this policy.

Information to third parties

We will never sell your data to a third party.

We will not share your details with other charities for marketing purposes.

We do not make cold telephone calls to members of the general public.

We will only share information with trusted partners and/or trusted third-party data 
processors where we have your permission to do so, in accordance with this policy, or when 
we are obliged to by law or a regulatory order. We will only engage a third-party where they 
support us to deliver our charitable aims, or where it is necessary for a legitimate reason 
connected to our charitable aims, the services we offer, or where it is required by law or 
regulation.



We enter into contracts with third parties who process data on behalf of Care. These 
contracts require third parties to comply strictly with our instructions in accordance with the 
law and ensure that they have appropriate processes and procedures in places.

Your communication preferences

It is important that we keep your personal information up to date. You can contact us at any 
time to let us know if your circumstances change.

We may use the details that you have given us to contact you, based on your preferences. 

If you have provided us with your postal address, telephone number or email, and have 
given us permission to contact you, we may send you information about our work by direct 
mail or telephone. 

We will not use your details for marketing purposes.

How do we use your personal information?

We may use personal information in a number of ways and for a number of purposes. These
may include:

 Processing payments that we have received from you;

 Inviting you to participate in features of our website;

 Inviting you to participate in research or to ask you for your feedback;

 Processing an application that you may have made to us for housing;

 Providing you with services, products or information that you have requested from us 
or that we feel may be of interest to you where you have consented to being contacted;

 Providing you with further information about our work, services, or activities that we 
feel may be of interest to you where you have consented to being contacted;

 To analyse your information in relation to our services, activities, events, or 
information so that we can improve our services;

 For internal administration and record-keeping relating to any feedback or 
complaints;

 To contact you where you have been identified as a contact for an organisation, such
as a care provider (if we obtain your contact details in this way, we will only use them to 
contact you in your capacity as a representative of that organisation)

What personal information do we collect?

The personal information we collect about you may include your name, email address, postal
address, telephone number(s), date of birth, financial information relating to claims, or other 
personal information relating to your tenancy. 

When you provide your personal information to Care, please ensure that it is accurate and 
up to date. This will allow us to contact you effectively and courteously in order to deal with 
your questions or provide you with data about our work. Care will not knowingly contact 
anyone under the age of 18 to ask them for donations or other forms of financial contribution

Please get in touch if you would like to update the personal information that we hold about 
you by contacting us as above.



How do we collect personal information?

We will collect information when you interact with us (e.g. by phone or online), make an 
enquiry, participate in our events or activities, apply to work with us, visit our website or 
when you otherwise knowingly and specifically provide us with your personal information.

How we use and manage your data is also recorded in our Data Retention Policy which 
should be reads in conjunction with this policy.

3. Responsibility

The designated officer responsible for implementation and monitoring of this policy will be 
the Chief Executive. 

4. Equality and Diversity

We are committed to respecting diversity in all aspects of our work and we will not tolerate 
any form of discrimination. 

5. Commitment and Review

Care will formally review this policy every three years. Care will consult with residents if 
material changes to this policy are proposed. 
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