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Following the lifting of the remaining Covid restrictions on 19th July, our services are running as normal. 
We realise that the formal lifting of restrictions does not signal the end of the pandemic, and many people 
are still worried and anxious about the ongoing risks. Therefore, our staff who visit your home, including 
our repairs contractors, will continue to wear masks and practice social distancing. We constantly monitor 
the situation and will, as usual, be in touch if anything changes. We are catching up on major works like 
decorating and kitchen replacements that may have been delayed by the pandemic but hope to be on track 
by the end of 2021. 

It has been a real struggle for everybody during the pandemic, but it has brought the characteristics of some 
of our tenants and the wider public to the forefront, such as the support for our much-loved NHS.

Services back to normal



Customer Satisfaction
At the end of 2020, we shared a questionnaire in which we asked for 
feedback on our services and our response to the pandemic.  We 
received a great response and got some very positive feedback.

•  Overall 97% respondents were either 
satisfied or very satisfied with our housing 
management and repairs services. Out of 
720 responses, we received 4 expressions of 
dissatisfaction which were all responded to 
directly.

•  We received only 1 expression of 
dissatisfaction from 350 responses relating 
to our white goods repairs and replacement 
service.

•  91% of respondents were either satisfied or 
very satisfied with our grounds maintenance 
service. Where people did not score highly, 
it was mainly in response to a lack of 
communication around visits. This is 
something we pledge to improve.

•  We received lots of positive feedback (and 
no negative feedback!) about our response 
to the Covid-19 pandemic, which has 
included weekly welfare calls to properties 
and adjustments to our services to reflect 
government guidance.

All respondents who sent their completed surveys 
to us were entered into a raffle for a voucher for 
something for their home. One of properties in 
West Lancashire won this year’s raffle and so we 
have made a donation to help them put on weekly 
disco nights in their home! We thought this was a 
great idea!

A huge thanks to all those who responded to the 
survey. We value your feedback and will use it to 
make improvements to our services.



A newsletter for tenants living with Care Housing Association  

In June we welcomed our 2 new housing 
officers into the team. Salvo (who will be 
working with our Lancashire properties) and 
Claire (who will cover North Lincs, Yorkshire, 
Nottingham and Derbyshire) both bring 
with them a wealth of experience in housing 
management.  They both look forward to 
meeting the tenants on their patch!

We are looking to recruit to 2 new positions 
over the coming months so keep an eye on our 
website (ww.careha.org.uk) and follow us on 
LinkedIn for the latest updates.

Hello to Claire 
and Salvo

Summer 2021

Our values 
Our Values direct us in what we do and how we do it. We reviewed our values as a 
team in 2019 and we agreed (staff and Board) that our values should be:
• We are inclusive and adaptable to the needs of our tenants, colleagues and 

partners.
• We consider our tenants in all that we do and we are empathetic to their needs.
• We empower our tenants to help improve their lives.
• We are innovative and creative.
• We are respectful, fair and accountable.
We always try to ‘live’ our values and make sure they are reflected in our work. If 
you think we ever fall short of this, please let us know.



 

Our addresses 
Care Housing Association Limited
Suite 28, Hardmans Business Centre
New Hall Hey Road
Rawtenstall
Lancashire
BB4 6HH

Call us 
 
0345 437 7367 
calls are usually free from mobile 
phones, but please check your  
mobile contract to confirm.

Email us
enquiries@careha.org.uk
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We’re planning on having meetings once a month and we’ll have a different housing officer at each 
one. Doreen will also be supporting the group at every meeting and will be on hand whenever group 
members need to discuss anything.  

Keep an eye on Care’s website, in the tenants area, for more news on what the tenants’  
group is doing and when the meetings are taking place.

We’ll be looking out for more members as we go along so if you’re interested in joining this friendly 
group of people please contact Doreen on 07494 874128.

Our Tenants Group 
is up and running!

We have tried to make this website easier to navigate and with more pictorial and video 
content. We also have a dedicated Tenants Area which will contain lots of useful information 
about the services we provide and ways in which our tenants can get involved.   

Let us know what you think! - Take a look at www.careha.org.uk.

Have you seen our  
new website?

We have 3 members in our tenants’ group now:  Sarah, Neil and Mark 
and we might possibly be getting another member.  We’ve had our first 
meeting which not everyone could attend but everyone felt it was good 
to get going with the meetings even though we didn’t have everyone 
there, and some really important and useful points were raised.


