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CARE HOUSING ASSOCIATION  

ANTISOCIAL BEHAVIOUR PROCEDURE 
 

1. Purpose of Procedure and Introduction 

This Antisocial Behaviour (ASB) Procedure document sets out in necessary detail how Care Housing 

Association (Care), and its staff, manages reports of ASB by its customers and others. It confirms standards 

for responses to initial reports, accountability for various functions within the procedure, how reports are 

prioritised, how support is available to reporters, witnesses and subjects of ASB and the decision-making 

process for staff to follow from initial report to case closure. 

 

2. Roles and Responsibilities  

Housing Officers (HOs) have the responsibility for receiving and managing reports of ASB from the patch of 

properties they look after, as well as progressing cases. HOs should inform the Operations Manager when a 

case is opened or closed and consult before taking certain actions, as set out in the ASB Case Cover Sheet 

(Appendix 1) e.g. for guidance if they believe legal action may be required. 

 

The Operations Manager will provide support and supervision to HOs, including regular reviews of each ASB 

case to ensure the response has been appropriate and to highlight and share any learning. 

 

The initial report of ASB may be received by a different member of staff on call who will pass the report on 

to the relevant HO. If that person is unavailable, another HO should cover any actions as per this procedure 

in their absence, then hand over the case when they return. If no HOs are available to carry out actions 

within set timescales, the Operations Manager will step in and complete actions until a HO is available. 

 

HOs receive internal ASB training as part of their induction and have access to guidance and resources from 

external ASB and legal professionals. They are capable, and supported, to manage cases on their patch. If 

the Operations Manager is unavailable, HOs can seek support from another manager to handle complicated 

ASB cases. 

 

3. Definition of ASB - Categorising New Cases 

The term antisocial behaviour can mean different things to different people, however Care considers ASB 

to be: 

- Conduct that has caused, or is likely to cause, harassment, alarm or distress to any person  

- or conduct that that is likely to cause nuisance and annoyance to a person in relation to their 

occupation of residential premises 

- or conduct capable of causing housing-related nuisance or annoyance to any person. 

(Antisocial Behaviour, Crime and Policing Act 2014) 

 

ASB can be anything from low-level nuisance to serious violent or criminal behaviour. It includes behaviour 

that impacts negatively on our tenants’ quality of life in and around their homes, including those people 

visiting, working in or within the localities of Care’s properties. This includes, although is not limited to, 

misuse of communal areas, late night noise nuisance, verbal abuse, violence or threats, criminal damage 

and vandalism, hate behaviour and ASB arising from alcohol or substance misuse.  
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If reports do meet the definition, they will be dealt with in accordance with the remainder of this procedure 

and will be classified as either: 

- High Priority: where there are threats of, or actual, violence, where a hate crime appears to have been 

committed, where damage could put others at risk e.g. arson or damage to gas services or where the 

Harm/Risk Assessment scored 17 points or more (see 4.3 below). 

- General ASB: any other cases which meet the above definition of ASB but not the terms for high 

priority. 

 

If, however, the conduct reported does not meet this definition od ASB at the reporting stage, Housing 

Officers will still: 

- Discuss the full circumstances with the person reporting (‘reporter’). 

- Explain why the report will not be progressed as an ASB matter. 

- Discuss other options available to the reporter, including resolving it as a housing management issue 

or making a safeguarding referral. 

- Look to signpost the reporter to any other relevant and appropriate action or support. 

- Make an accurate record of the report and actions. 

- If appropriate, provide the ASB Easy Read Document (See Care’s ASB Policy, Appendix 1) to support 

the reporter’s understanding. 

 

4. Opening A Case  

4.1 Timescales 

Care will respond to complaints of ASB within these timescales based on prioritisation of cases: 

- High Priority: 1 working day for initial acknowledgement and offer of a follow up visit within 2 working 

days. 

- General ASB: 3 working days for initial acknowledgement and offer of a follow up visit with 5 working 

days, if necessary. 

If the complaint is anonymous the reporter cannot be responded to, however as much of an investigation 

as is practicable will be conducted in accordance with this procedure, and a full record made. 

 

Alongside acknowledging an ASB report, the HO will set up an ASB Case Cover Sheet (see Appendix 1) and 

save this electronically in the public drive (Operations - ASB – Tenant or Non-tenant cases as appropriate). 

They will also write a note on CRM within the housing management software. 

 

4.2 Interviewing Reporter 

Care will acknowledge reports by sending an acknowledgement letter or email, or by telephoning the 

reporter, depending upon which is most appropriate. The HO will consider where and how is most 

appropriate to follow up the acknowledgement in line with Care’s Lone Worker Policy. The most likely 

options are: an offer to visit the reporter(s) at their home, visit them at an agreed neutral location or to 

have a video or telephone call to discuss the report, within the timescales above. The HO will also arrange 

to speak to any witnesses. 

 

4.3 Harm/Risk Assessment and Prioritisation  

HOs should complete a Harm/Risk Assessment after interviewing the reporter and witnesses, for every case 

that is determined to be ASB (see Appendix 2). This should be saved electronically with other ASB casework 

as noted in 4.1. 

 

If the case was initially prioritised as general (see 3 above) but scores 17 or above on the assessment, it 

should be recategorised as high and the Case Cover Sheet updated. 
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ASB investigations are not static and circumstances of reporters, witnesses and subjects of ASB reports can 

change. Therefore, the Harm/Risk Assessment should be reviewed monthly or after any significant 

incidents or new information. 

 

4.4 Support 

- Where necessary staff will arrange for translation services. 

- Where necessary HOs will arrange for key documents to be produced in braille, large print or audio 

versions. 

- If appropriate, HOs will provide the ASB Easy Read Document (See Appendix 1 in ASB Policy) to support 

understanding or what ASB is and possible consequences. 

- HOs will assess cases and, where necessary, consider additional security or target hardening measures. 

- In extreme cases, where Care assesses that there is no alternative means to protect a person subject 

to serious ASB, we will consider re-housing options. 

- HOs are to consider the opportunities for discussions with a tenant’s social worker or service 

commissioner for the provision of increased one to one support, if appropriate. 

- Should there be the need for a tenant to attend a court to progress their ASB case, before the date of 

attendance, HOs will consider the provision of support and guidance about the process. Then for the 

date of the appearance(s), the provision of an escort to provide support to tenants will be considered. 

- HOs will consider with the tenant options for additional emotional or mental health counselling or 

other services during the investigation. 

- The Operations Manager will provide support to HOs dealing with ASB. 

 

4.5 Action Plan 

The next stage is for HOs to agree an action plan with the reporter using the template in Appendix 3. This 

allows expectations to be managed and both parties to be held accountable. The action plan could be 

written up and signed as part of a meeting, or alternatively actions agreed at the meeting/by phone call 

and a copy of the plan sent to the reporter to sign. An electronic copy should also be saved in the ASB 

folder as per 4.1 above, and a summary noted on CRM within the housing management software for each 

tenant involved. 

 

In certain cases it may be appropriate to ask a reporter or witness to complete diary sheets e.g. to log when 

and how they are affected by noise. The template ASB Diary Sheet in Appendix 4 should be amended as 

required and copies provided to relevant people. HOs should explain the level of detail required to build a 

case and ask support providers to support tenants to complete them if appropriate. 

 

Timescales and methods for next meeting with the reporter will vary between cases as will the agreed 

frequency and method for keeping in touch. HOs should consider the priority (high vs general) and be 

responsive in light of any new incidents, vulnerabilities or information. The Operations Manager will 

monitor ASB cases and action plans via HO monthly reports and in between as required. 

 

Action plans should be reviewed after planned meetings with the reporter, after any significant 

incidents/new information and monthly if there have been no meetings or new information (until the case 

is closed). Any changes should be communicated to the reporter.  

 

5. Investigation 

Before commencing investigation, HOs should confirm that all actions described in 4 above have been 

completed. 
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Step 1: Based on the priority assigned to the case and the risks identified, HOs should consider whether 

immediate support for the subject is required or immediate legal action, such as an ex parte civil injunction. 

It may also be appropriate to raise a safeguarding concern (see Care’s Safeguarding Policy and Procedure) 

or report a crime to the police. 

 

Step 2: Unless immediate legal action is required, the reports of ASB should be put to the subject of the 

report (‘subject’) as soon as possible and no later than 5 working days after interviewing the reporter to 

allow the subject to respond. As with interviewing reporters, the HOs will consider where and how is most 

appropriate for this to take place in line with Care’s Lone Worker Policy. 

 

After the interview, HOs should write to the subject to confirm what was discussed, any agreed actions and 

the next steps. The HO should also update the reporter that the interview has taken place and record all of 

this on the electronic case notes, saving them as a Word document with the other documents in the ASB 

folder as per 4.1 above. 

 

Step 3: HOs should determine if they need to update any risk assessments for lone working with particular 

tenants (see Care’s Lone Worker Policy and existing risk assessments on the public drive). 

 

Step 4: HOs should determine if they need to speak with any further witnesses or other parties, and if so 

this should be arranged. 

 

Step 5: HOs should determine if/what other evidence is required to confirm the truth of the issue, e.g. 

physical evidence or incident records from support providers, then seek to secure it. 

 

Step 6: Electronic case notes should be updated in the ASB folder as per 4.1 above and a summary noted on 

CRM within housing management software for each tenant involved.  

 

6. Evidence Review and Decision on Actions 

6.1 Points to Prove 

After following all actions in points 4 and 5 above, HOs (with their manager’s support if needed) should 

review the case and explain if the original report of ASB is considered accurate. The summary should be 

recorded alongside other case notes. 

 

6.2 Standard of Evidence 

HOs should assess and establish the standard of evidence achieved 

- Civil standard: on the balance of probability – this standard must be achieved before applying for an 

injunction under the Crime and Policing Act 

- Criminal standard: beyond reasonable doubt – this standard must be achieved to prove a breach of 

civil injunction 

If neither of the above standards are reached, it is unlikely that legal action will be appropriate. 

 

6.3 Informal Interventions 

Care’s approach will always be to use the minimal intervention necessary to achieve a resolution so 

informal interventions should be used unless there is a reason not to (this is covered in 6.4 below). 

 

HOs should decide if and what informal action should be attempted in order to resolve the issue. Options 

include, but are not limited to: 

- Home visit to discuss issues with subject(s) 
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- Written warning        

- Referral to support services or safeguarding referral 

- Recharge issued for damage repair costs 

- Multi agency meeting  

 

Further informal actions are available to Care. Before any of the following actions are employed, HOs 

should complete a Proportionality and Reasonableness Assessment (see Appendix 5), save this in the 

electronic file and discuss with their manager before proceeding: 

- Acceptable behaviour agreement (ABA)                                                                                                        

- Out of court undertaking       

- Mediation 

 

If an informal intervention is used, HOs should update case notes with the method, date and outcome as 

well as updating the ASB cover sheet. They should also update their manager via monthly Housing Officer 

Reports/Meetings and or consult them between as needed.  

 

6.4 Formal Interventions 

There are cases where informal intervention will not be appropriate, such as when there is an immediate 

risk of harm. This may also apply for cases where all appropriate informal interventions have been 

attempted without success – to determine the need for a formal intervention HOs should complete a 

Proportionality and Reasonableness Assessment (see Appendix 5). In any of these situations, HOs should 

discuss the case with their manager for guidance and authorisation before taking formal action. 

 

Care will only consider issuing possession proceedings as a last resort when we have tried all other viable 

solutions.  The exception to this would be the most severe ASB, for example physical assault, for which Care 

has a zero-tolerance approach. If it is necessary, Care will seek legal protection for the reporter(s), such as 

an ex-parte injunction (with power of arrest if applicable and in this case local police should be notified). As 

in 6.2 above, there are certain standards of evidence required. Understanding the legal test and other key 

matters to be established are summarised in the Statutory Guidance for Professionals – ASB Crime and 

Policing Act 2014 (linked here ASB Crime and Policing Act 2014 Statutory Guidance). 

 

As the majority of Care’s tenants have Assured Shorthold Tenancies, Care may have the option of serving a 

Section 21 Notice seeking possession. If available, this is often a preferred route to gain possession as a 

reason is not required to be given and there is no need to attend a court hearing. The procedure for this is 

set out in Section 21 of the Housing Act 1988 (linked here Housing Act 1988 (legislation.gov.uk)).  

 

HOs will also work in partnership with Local Authorities and Police to manage ASB cases, and will support 

other actions by those agencies where necessary and proportionate to resolve issues affecting or caused by 

our tenants. Actions available to other agencies include dispersal powers, closure orders and community 

protection notices – further details can be found in the statutory guidance above. 

 

6.5 Legal Advice and Management Authorisation, Plus Legal Bundle Preparation 

If a HO believes an ASB case may require legal action they must discuss this with their manager, who will 

authorise if appropriate and provide guidance as to whether Care will manage the actions internally or 

assign this task to an external ASB specialist. 

 

 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/956143/ASB_Statutory_Guidance.pdf
https://www.legislation.gov.uk/ukpga/1988/50/section/21
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7. Case closure 

Cases with no further incidents will be reviewed on a monthly basis as part of the HO monthly reports to 

their manager. If a case is likely to be closed, HOs should prepare the reporter for this outcome at an 

agreed update prior to confirmation of the case closure. 

 

A case will be closed when: 

- It has been investigated, action taken where necessary, and no further incidents have occurred 

since the review 2 months prior. 

- It is not possible to gather sufficient evidence to take any action 

 

All parties will be informed in writing (letter or email) when a case will be closed and any learning from 

cases will inform updates to policy and procedure. 

 

              8. Appeals Process 

Subjects of ASB reports have the right to appeal against any decision to take action to end their tenancies 

on mandatory grounds under Section 21 or Grounds 1-8 Schedule 2 of the Housing Act 1988.  

 

To appeal against such a decision, the subject or their representative must notify Care by phone, email or in 

writing within 7 days of receipt of the notice seeking possession.  The appeal should include the reasons 

why they believe the decision to take action to end their tenancy is unfair.   

 

Care’s Chief Executive, or an individual they nominate, will respond to any appeal within 5 working days.  

The response will involve a review of the evidence provided, which will include the right for the tenant to 

see the evidence against them and provide oral and written evidence.  The Chief Executive, or nominated 

individual, will then make a recommendation which will consist of: 

- In the event that the appeal is not upheld; a justification of the action taken and the reasons why it 

was felt there was no alternative; OR 

- In the event that the appeal is upheld; an explanation behind the original decision to take the 

chosen course of action, and an explanation why the Association has now changed its stance on the 

case. There may be conditions placed upon an upheld appeal to ensure that any outstanding issues 

are positively resolved in the future. 

 

In the event that an appeal is not upheld, subjects can appeal the Chief Executive’s decision by writing to a 

Director of Care Housing Association within 7 days of the decision.  

 

Subjects also have the right to challenge any possession action through the legal process.  We recommend 

that legal advice is sought if doing so. 
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Appendix 1 – Case Cover Sheet 

 

When completing a case cover sheet, please use the Excel version of this spreadsheet, available on the 

public drive – Operations – ASB. 

  

 
 

 

 

 

 

 

 

 

 

 

Date ASB case opened (i.e. complaint received or made aware of issue)  

Initial priority assigned - 'high' or 'general' (see ASB Procedure)
*High = 1 day acknowledgement, 2 

day follow up

Acknowledgement date & method
*General = 3 day 

acknowledgement, 5 day follow up

Follow up date & method

Date risk/harm assessment completed

Which priority confirmed after interviewing reporter and completing 

risk/harm assessment? (Or may confirm not ASB)

Date Reporter statement completed & filed *Does the Reporter have capacity?

Date Subject statement completed & filed (if appropriate) *Does the Subject have capacity?

Date Witness statements(s) taken & filed (if any) *Does each Witness have capacity?

Have there been any relevant incidents previously?

Actions Taken (where red a harm/risk assessment must be completed 

and the action to be approved by manager before proceding)
Date

Request for info from 3rd party (e.g. police, CP, CCTV)

No action taken

Issue warning to the Subject (written or verbal)

Recharge invoice issued to the Subject

Acceptable Behaviour Agreement (ABA)

Mediation request

Injunction

Undertaking

Possession Proceedings

Other - please state

Does the Reporter require support in relation to this case?

Does the Witness(es) require support in relation to this case?

Does the Subject require support in relation to this case?
*Proportionality assessment may 

be necessary

1st review date (if no additional evidence or new issues reported)

2nd review date (if no additional evidence or new issues reported)

Date case closed (either 2 months after 1st review if no further reports 

or where there is no evidence after initial investigation)

ASB Case Cover Sheet

*Relates to security, language, 

emotional/mental distress
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Appendix 2 – Harm/Risk Assessment 
 

Name of subject (if known): 
Subject address: 
 
Name of reporter: 
Reporter address: 
 
Person completing form: 
 
This scorecard is designed to help you identify vulnerable reporters of ASB. It can also be adapted for 
witnesses and subjects of ASB reports.  
 
This should be used as a guide, and in combination with your own judgement (and that of any other 
agencies involved) to help ascertain what support and protection is required in any given situation.  
 
‘You’ in the from below refers to the person who reported the ASB 
 

Question Scoring Score 
given 

Other than this occasion, how often do you 
have problems with this person/group? 

4 – daily, 3 – most days, 2 – most weeks, 
1 – most months, 0 – only occasionally 

 

Do you think that incidents are happening 
more often and/or are getting worse? 

3 – yes, 0 – no  

Do you think the incident is deliberately 
targeting any of the following? 

3 – you/your household, 1 – your 
community, 0 – none 

 

Do you feel that this incident is associated with 
a protected characteristic e.g. ethnicity or 
disability?  

3 – yes, 0 – no   

How affected do you feel by what has 
happened? 

4 – extremely affected, 3 – affected a 
lot, 2 – moderately affected, 1 – affected 
a little, 0 – not affected 

 

Has anyone’s mental or physical health been 
affected by what has happened? 

3 – yes, 0 – no  

Do you have access to regular support 
(background or 1:1)? 

0 – access to support 24/7, 1 – access to 
support each day but not 24/7, 2 – 
access to support but not every day, 3 – 
no access to support 

 

 
This form is subjective so Housing Officers must also consider other information available e.g. from police, 
social workers, support providers, local council ASB team. They can adjust the score up or down by a 
maximum of 2 based on this information. 
 

< 7 = Low        8-16 = Medium        > 17 = High 
 
Initial score: 
Score after HO adjustment: 
Date: 
 
As per the ASB Procedure, if the final harm/risk score is 17 or higher, the case should be prioritised as ‘high’ 
regardless of the initial prioritisation category awarded. 
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All action taken as a result of this assessment should be discussed with the relevant individual to ensure it 
meets their needs. If the person has capacity to do so, they should be asked to sign to consent to 
information sharing below. 
 
 
 
Consent to information sharing 
 
I consent to agencies obtaining and sharing information as part of the multi-agency work to help and secure 
my safety and that of my household and/or to help respond to my report of antisocial behaviour. 

 
I understand Care housing Association may have a duty to share certain information regardless of whether 
this form is signed, including where a crime has been committed or if there are immediate concerns someone 
is at risk of harm. 

 
Signature:  
 
Print name: 
 
Date: 
 
 
 
 
Assessment Reviews 

Review 1 reason: 
Date: 
Score after review: 
 
Review 2 reason: 
Date: 
Score after review: 
 
Review 3 reason: 
Date: 
Score after review: 
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Appendix 3 – Action Plan 

 

This Action Plan should be agreed between the person reporting ASB (the reporter) and a Housing Officer 

as per Care Housing Association’s ASB Procedure 

 

Name of Reporter: 

Name of Housing Officer:  

Date ASB first reported to Care HA: 

Date Action Plan written: 

 

Summary of ASB issue: 

 

 

 

 

 

Has an incident diary been issued? YES       NO   

Date of issue:   

If yes, what should be recorded and how long before it should be returned to Housing Officer? 

Action/Evidence to be provided by Reporter e.g. not to contact subject, complete diary sheets (specify 

type of evidence needed and how it should be recorded): 

 

Action/Evidence required from Care Housing Association e.g. arranged interview with subject/issued 

written warning/issued recharge invoice/requested incident reports from support provider: 
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Other agencies to be approached (please list and provide details of action/information required): 

 

Identified support required by reporter (if any) – how and when will this be provided: 

 

Date and method of next meeting:  

Agreed frequency and method for 

keeping in touch: 
 

Date Housing Officer updated CRM to 

confirm Action Plan completed: 
 

Additional comments/agreements (if any): 

 

 

 

 By signing below, I confirm agreement with the above Action Plan 

Name and signature of 

Housing Officer: 
 Date:  

Name and signature of 

Reporter: 
 Date:  
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Review date, reason and any updates to the above plan: 

 

 

 

Review date, reason and any updates to the above plan: 

 

 

 

Date case closed: 

Reason:  

 

 

 

 

Review date, reason and any updates to the above plan: 
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Appendix 4 - ASB Diary Sheet 
Record kept by (Name):  

Address:  

Date diary started:  

 

Date of 
incident 

Time 
started 

Time 
stopped 

What happened and where? Who caused the issue? 
Example: Loud music, vandalism, verbal abuse (give actual 
words where relevant), hear within own bedroom, from 
next-door neighbour, from neighbour on floor below etc. 

How did this affect you? 
Example: Fear for safety, could not sleep 
because of the noise, health problems, 
tearful, damage to belongings. 

Witness (if any) 
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Appendix 5 – Proportionality and Reasonableness Assessment 

 

Throughout the antisocial behaviour (ASB) case, it is good practice to make an informed decision in relation to 

the intervention that is being considered. The intervention should be reasonable and proportionate to the ASB 

being reported and the impact of the behaviour on others and the community. Consideration should be given 

to the full range of tools and powers that are available, and reference should be made as to why a particular 

intervention is being applied. It is important to be able to demonstrate that throughout the case, a 

proportionate and reasonable response has been applied, through effective ASB casework principles.  

 

Particularly where legal action is being considered, an assessment must be carried out which has regard to the 

interference of the Subject’s Human Rights and any Equality issues.  The rights and issues of the person behaving 

antisocially (subject) has to be balanced against the rights and issues of the person(s) being adversely affected 

by the ASB (reporter), as well as the wider community. Consideration should also be given to Care Housing 

Association’s policies and procedures. 

 

Subject details: 

 

Subject Name                                              

DOB 

Address 

 

Identified support needs  

 

Others at the address: 

 

Name 

DOB 

Identified support needs  

 

Name 

DOB 

Identified support needs  

 

It is important to capture full details of all people living at the subject’s address, names ages and any support 

needs identified. 

 

 

Chronology of case: 

It’s important to be able to document the activities of the case, dates on which things were actioned, 

communication with other parties including professionals, and their involvement. Things to include 

 

Date case opened:                                                                  

Incidents/behaviours being reported: 

 

Impact on witnesses/reporter/community: 

 

Contacts with subject: 
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Subject response to reports: 

 

Identified support needs of subject: 

 

Intervention/support offered: 

 

Communication with support agencies: 

 

Summary of interventions already applied: 

It’s important to be able to evidence any previous interventions that have been applied, when they were 

applied and significant outcomes. These are just examples of types of interventions that may have been 

applied, there will be many more that are not listed.  

 

Home visit to discuss issues 

Mediation 

Referral to support services 

Acceptable behaviour agreement (ABA)                          

Written warning                                                                                                          

Out of court undertaking                                                                                

Tenancy enforcement (NOSP) 

Court injunction/undertaking                                                                          

Referral to safeguarding 

Set up multi agency meeting  

 

 

Provide summary of actions taken by other agencies:  

 

 

Provide summary of other agencies involved/consulted include dates and contact names:  

 

 

Intervention being considered today:  

 

 

Equality: Section 4 of the Equality Act 2010 sets out 9 protected characteristics: age, disability, gender 

reassignment, marriage & civil partnership, pregnancy & maternity, race, religion or belief, sex, sexual 

orientation. The proposed action must not discriminate against the subject in relation to any of these 

characteristics. 

Confirm the proposed action is not discriminatory:  

 

 

Proportionality: the Human Rights Act 1998 incorporates the following: 

Article 8 ECHR – Everyone has the right to respect for his private and family life, his home and his 

correspondence. 

This right may only be interfered with if: 

    i. It is accordance with law. 

    ii. It is necessary in a democratic society. 

    iii. It pursues a legitimate aim set out in the article. 
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In order for the interference to be justified, it must be proportionate to the aim being pursued; if the action 

taken is disproportionate it will not justify the interference. This means that the intervention must be 

proportionate and reasonable in order to pursue the legitimate aim.  

 

 

Describe the continuing ASB since last intervention with dates and impact: 

 

 

Consider any interference the proposed action may have on the subjects Human Rights and on any disability: 

 

 

Consider the impact of the subject’s behaviour on the Human Rights and disabilities of reporters and 

witnesses as well as the wider community:  

 

 

Taking all of the above into account, is the intervention being applied proportionate and reasonable? 

 

 

 

 

 

 

Housing Officer making decision:  

Date: 

 

Manager details: 

Approved: Y/N 

Sign:  

 


