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CHIEF EXECUTIVE  
INTRODUCTION
It goes without saying that the past year  
has been challenging for most, but particularly 
for some of our tenants who have been 
significantly impacted by the periods of 
lockdown. We have faced some major challenges, 
and I am aware of the understandable fear 
and trepidation felt by many of our tenants 
as we move towards a return to ‘normality’. 
We have strived to support all of our tenants 
throughout the pandemic, and I am incredibly 
proud of our team’s resilience and response.

Team members have adopted a very flexible and 
accommodating way of working to ensure we can 
continue to provide the best possible services. 
Our support staff in our properties have worked 
tirelessly on the front line to ensure our tenants 
are safe and receiving the best support possible. 
In addition to the much (and rightly) lauded NHS, 
support workers and the wider social care sector 
have given the nation much to be proud of.

We have continued to progress as an organisation 
despite the year’s challenges. We have taken 
on 5 new members of staff, doubling the size 
of our in-house team, and have recruited 3 
exceptional Board members who will help Care 
continue to be ‘best in class’.  We have also 
taken on additional properties, which allows us 
to offer 79 more homes to our tenants. Through 
partnerships with NHS England and other 
Housing Associations, acquisitions using our 
own funds, and leasing from the private sector, 
we are confident we are continuing to build a 
strong and sustainable base from which Care can 
thrive. We are also excited about the formation 
of our first Tenants’ Group.  The group doesn’t 
have an official name yet (we are leaving that to 
the members), but we want the group to have 
a meaningful impact in shaping our services.

Looking forward to the future, we will continue 
to grow our team to provide a more intensive 
housing management service for our customers. 
We are adopting a real focus on the sustainable 
growth of the Association and are adapting 
some of our key services to ensure they remain 
fit for purpose and continue to deliver the 
highest levels of customer satisfaction. This 
report also provides some information relating 
to our Key Performance Indicators (KPIs) and 
a reminder of some initiatives which we feel 
will add real benefit to our tenants’ lives.

Our long-standing Chair Stephen Niven stepped 
down from his role in 2020, alongside John 
Thomson, two directors who had served Care so 
well for 9 years and helped shape the organisation 
we are today. Sadly, we also lost Rose Trustam, who 
passed away in December 2020 after a long battle 
against cancer. Rose was a passionate advocate for 
the rights of people with disabilities, and her frank 
and direct thoughts and opinions are truly missed 
from the Board.  Given the impact Rose had on 
Care and the countless lives of people she directly 
and indirectly improved through her work, we have 
renamed our Care Foundation the Rose Trustam 
Foundation. The Foundation provides grants to 
our tenants to help improve their life experiences.

Thank you for your continued support and to 
those who dedicate their time to changing the 
lives of the people we support in our homes for 
the better. I hope you enjoy reading this report.

  
 Matthew Eddisford
 Chief Executive
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CARE AND SUPPORT  
FOR OUR CUSTOMERS
At Care Housing Association (Care),  
we are committed to developing Specialised 
Supported Housing in the North of England 
for people requiring support.  We partner 
with specialist support providers and local 
authorities to ensure all our tenants receive 
appropriate care and support to empower  
them to live as independently as possible 
within the community.

We work with a very diverse group of tenants 
with varying levels of needs, often due to 
learning disability or mental ill health, so we 
seek to provide accommodation and housing 
management services that are tailored to our 
customers’ individual requirements. Some of our 
tenants require relatively low-level support, but 

their housing and the wider environment is key 
to ensuring they can live as independently as 
possible.  However, some of our tenants require 
significant support packages and have their 
support team residing with them 24 hours a day.

We provide many different ‘types’ of tailored 
housing for our customers, including bespoke 
bungalows, shared housing for people who want 
to live together, single-person apartments, and 
very specialist properties requiring significant 
funding for people with very complex needs. 
We work hard to ensure we provide a flexible 
and varied approach to how we help people 
fulfil their housing aspirations so that they can 
lead happy and independent lives.
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OUR MISSION STATEMENT  
‘Offering individuals requiring 
support a personalised choice 
of high quality and sustainable 
supported homes while 
promoting independence.’

Since March 2020, 
we have provided 
69 new homes for 
up to 80 tenants.

We help 
people to lead 

happy and 
independent 

lives.

We work with a very 
diverse group of tenants 

with varying levels 
of needs, often due to 
learning disability or 

mental ill health.
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Providing housing  
for 3 siblings 

OUR CORE VALUES OUTLINE OUR FUNDAMENTAL BELIEFS;  
THEY PROVIDE DIRECTION WHEN MAKING KEY OPERATIONAL  
DECISIONS AND ACHIEVING OUR DAY-TO-DAY GOALS.

In January 2021, Care purchased a house in 
Stockport for 3 siblings who wanted to live 
together but found that their current housing 
situation was unsustainable. After several 
months seeking a suitable property (taking 
location, size, tenant preferences and potential 
into account), we finally identified the right one. 
Over the course of 3 months the property was 
transformed, and a lot of hard work went into 
adjusting the house to ensure it met the needs 
of the people who will call it home. 

The ground floor has been made level access  
for wheelchair use. The garage has been 
converted into a bedroom with an en-suite wet 
room. The kitchen has been replaced, including 
installing a low-level worktop area to enable the 
wheelchair user to join in baking.

Work to the property was completed in April, 
and the three siblings came to look around their 
new home. They were very excited to see the 
result as they had helped make choices about 
how it would look, including colours of carpets, 
wallpaper, kitchen design and garden layout. 
They are now settled into their new home  
and love it.
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OUR VALUES
•   We are inclusive and adaptable  

to the needs of our tenants, 
colleagues and partners. 

•   We consider our tenants  
in all that we do and we are 
empathetic to their needs. 

•   We empower our tenants to  
help improve their lives. 

•  We are innovative and creative. 
•   We are respectful, fair and 

accountable.
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They were very excited 
to see the result as they 

had helped make choices 
about how it would look.

The three 
siblings came to 
look around their 

new home. 
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We have  
recruited 

6 key staff 
members.

COVID RESPONSE/STAFF  
AND CUSTOMER SAFETY 
 
We have faced unprecedented challenges  
this year in ensuring we operate in a way  
that prioritises the safety of our tenants 
and staff, whilst trying to keep essential  
services operating.  

We have adopted a flexible approach, ensuring 
we are up to date with Government and Public 
Health England guidance. Inevitably, this has 
led to some service disruption, particularly 
during the first lockdown when maintenance 
was limited to emergency repairs only, and any 
planned maintenance was put on hold. Our 
customers have been incredibly understanding 
and supportive of the changes and have adopted 
a very positive,  ‘all in this together’ attitude. 
 
Similarly, our staff team have been incredibly 
positive and supportive of each other. Teams 
and Zoom meetings became the norm, and 
social interaction has been virtually nil until 
such time that the workplace, and society as 
a whole, opened up slightly.  We’re still being 
cautious and monitoring the situation but we 
are pleased to say all our staff have taken up 
their vaccinations and are continuing to practice 
social distancing, regular testing and showing 
sensitivity when working with each other and 
our tenants.

INCREASED OUR  
IN-HOUSE TEAM 

Since April 2020, despite the challenges caused 
by the pandemic, we have recruited 6 key staff 
members. Jonny,  Salvo and Claire have joined 
the team as housing officers, Mark is our Asset 
& Compliance Manager,  Claire (our third  
Claire in the team!) is our New Homes Officer, 
and Chris has joined us as Contracts Manager.

The additional recruitment reflects our desire to 
maintain the high standards we have in terms of 
providing services and intensive housing-related 
support to our tenants. It also recognises the 
need to continually evolve and improve as we 
develop and grow.

REVIEW OF 
THE YEAR 

‘All in this 
together’
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SET UP TENANTS’ GROUP 
 
Earlier this year, we established our first 
Tenants’ Group.  The aims and objectives 
of the group will be decided jointly 
between members of the group and 
Doreen, our Specialist Project Officer. 

We are committed to providing the group 
with the support they need to shape our 
services. We have had 3 meetings to date, 
with meetings planned monthly.  If you want 
to hear more about this exciting initiative 
or want to become involved in the Tenants’ 
Group, contact Doreen on 0345 437 7367, 
or via email at Doreen@careha.org.uk.

ROSE TRUSTAM FOUNDATION  
 
In 2014, we set up the Care Foundation, 
which provides a platform for Care’s 
tenants to meet some of their aspirations 
or enhance their life in some way. 

This year, we have renamed the Care Foundation 
to recognise the fantastic and selfless former 
Board member Rose Trustam, who sadly 
passed away in December 2020. Tenants can 
apply for up to £500 and we have previously 
approved many applications, including trips 
to football matches, provision of sporting 
equipment, and the funding of a laptop to 
help an aspiring DJ. This year, we have funded 
applications that perhaps reflect the need 
for people to stay connected and embrace 
the ‘great outdoors’ during the pandemic. 

Applications have included:
-   iPads to enable families to stay 

connected during lockdown
-  an outdoor pizza oven
-   a lean-to greenhouse and other 

gardening equipment
-  outdoor furniture.

We are always delighted to receive pics 
from our tenants showing that they are 
enjoying the small contributions we have 
made via the Rose Trustam Foundation!
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This year, we have funded 
applications that perhaps reflect 

the need for people to stay 
connected and embrace the ‘great 

outdoors’ during the pandemic.
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MULTI-COLLABORATIVE  
WORKING TO MEET CURRENT  
AND FUTURE HOUSING DEMAND

At Care, we are acutely aware that we can’t do 
everything on our own. That’s why we actively 
seek to engage with all stakeholders, starting 
with our tenants but also including social 
workers, support workers, friends, families, 
contractors, healthcare professionals and 
developers, amongst others! 

Through this active and extensive engagement, 
we can find property solutions that meet needs 
and aspirations over the long term, rather  
than providing short-term fixes to long-term 
problems. This year has been no exception  
as we demonstrate how this multi-faceted 
approach to developing new homes can provide 
positive outcomes.
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We can find 
property solutions 
that meet needs 
and aspirations 

over the long term.
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KIRKDALE HOUSE 

In April 2021, Care was delighted to announce 
the opening of new high-quality accommodation 
designed to enhance the lives of individuals 
who need extra support to increase their 
independence. Kirkdale House is a prime 
example of collaboration in action to create a 
first-class future-proofed environment. Kirkdale 
House was carefully designed to accommodate 
individuals with differing care needs such as 
mental health, autism and learning disabilities. 

23 self-contained 1 bedroom apartments were 
built to promote and support independent living. 
Each apartment contains a kitchen, living room, 
bedroom and wet room. An intelligent electric 
heating system is fitted within each apartment, 
ensuring that they are future-proofed and 
sustainably fit for purpose. Extensive grounds have 
been cleared, upgraded and given a new lease of 
life, whilst the secure internal courtyard offers a 
focal point. Private garden areas provide a sense of 
quiet and calm, whilst off-street parking and secure 
access enables visitors to see loved ones easily.

Councillor Ann McCoy, Stockton-on-Tees 
Borough Council’s Cabinet Member for Adult 
Social Care, added: “It’s really great to see Kirkdale 
House given a new lease of life. Bringing this 
building back into use will provide an excellent 
home for vulnerable adults with all the support 
and facilities they need to live independently 
for longer. There’s a real need for supported 
accommodation for people in the Borough 
with a range of complex needs, including those 
with a learning disability, autism, and mental ill-
health. These apartments will give them a greater 
choice to live healthy, safe and fulfilling lives.”

Laura Parker, Head of Operations at Community 
Integrated Care, said: “As a care provider, we exist 
to deliver world-class support so that people with 
care needs can live the best lives possible. This 
accommodation will give the people we support 
much-needed independence and enable them 
to be a greater part of their local community.”

It’s really great 
to see Kirkdale 

House given a new 
lease of life. 

PARTNERING WITH ANOTHER  
SOCIAL HOUSING PROVIDER 
 
After identifying a plot of land several  
years ago, Care worked with Tameside 
Metropolitan Borough Council to provide 
supported housing accommodation. 

There was significant demand in the area for 
those wishing to live more independently 
whilst retaining access to high-quality 
support. During the discussions, we brought a 
developing partner on board who shared our 
values and vision. Arcon Housing Association 
purchased the land and developed 5 x 1 
bedroom apartments and additional support 
staff facilities to provide high-quality, desirable 
homes for people in the area. We officially 
opened the development in May 2021, and 
believe the pictures speak for themselves!
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NHS ENGLAND PARTNERSHIP

Gemma* has a moderate learning disability, 
autism and is bipolar.  She experienced a 
complicated past resulting in severe mental 
illness, behavioural issues and a lengthy stay in 
hospital, which ended in 2018 when she moved 
into a house in the community with her staff team.  

The property and the neighbourhood were not 
conducive to a settled life for Gemma or her 
neighbours. Her behaviour caused serious issues 
for her, her staff team and her neighbours, involving 
several multi-disciplinary professionals and 
frequent police visits.  Gemma’s needs are complex, 
and her surroundings are central to her wellbeing.  
Gemma desperately needed a different home as 
her first tenancy was not suitable for her needs.
A referral for housing for Gemma was made 
to Care. We worked alongside NHS England 
and people who knew Gemma well to adapt a 
property, tailor it to her individual needs and 
the needs of her staff team, who at the time 
were struggling considerably.  Staff felt in danger 
of burnout, particularly due to the amount of 
noise that Gemma created around the clock.
The house and its location were hand-picked to 
enable Gemma to still be within the community 
but in a position where her behaviour and the 
noise she created didn’t impact negatively on her 
neighbours or negatively for her in relation to her 
community profile.  The house was designed to 
be autism-friendly, with her individual needs 
considered and catered for, e.g. substantial
 
 
 
 

 
 
soundproofing, low stimulus environment and 
careful layout of rooms built into the design to 
keep noise away from neighbours.  Staff safety 
and comfort were also some of the primary 
considerations in the design of the property.

Gemma has lived in the property for a few months, 
and reports have shown that she is already much 
happier. She is interacting with the community 
in a much more positive way and there is a 
substantial reduction in the number and intensity 
of incidents for her, resulting in far less multi-
disciplinary professional and police involvewent 
and therefore less of a drain on public resources.  

Staff no longer feel in danger of burnout; they 
feel they can support Gemma far more positively, 
and they believe Gemma is moving forward 
more happily with her life. There are strong 
indications of a better future ahead for Gemma.

PROVIDED HOMES FOR UP 
TO 80 MORE TENANTS

Since March 2020, we have provided 69 new 
homes for up to 80 tenants. We know the demand 
for new homes is huge, and we are delighted 
to meet this demand using various models.

We would love to do more than this, but 
we must ensure we don’t take on too much 
risk or develop at a rate that reduces the 
quality of the services we provide.

*named changed to preserve anonymity
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The house and its location 
were hand-picked to 

enable Gemma to still be 
within the community.

Gemma is moving 
forward more 

happily with her life.

A referral for housing for  
Gemma was made to Care.  
We worked alongside NHS 
England and people who knew 
Gemma well to adapt a property, 
tailor it to her individual needs 
and the needs of her staff team.



CUSTOMER 
SATISFACTION
When the country first entered lockdown  
in March 2020, all organisations had  
to consider how to react and the impact on  
their stakeholders. 

For us, the priority was, of course, ensuring 
our tenants were safe and determining how 
best to continue providing our services 
without compromising this safety. We regularly 
reviewed our approach to the pandemic, which 
included restricting services at times and 
ensuring that, when services could resume, 
we adhered to guidelines so that we could 
do so in a considerate and appropriate way. 

 

We introduced weekly welfare calls to all our 
properties to ensure they had all the up-to-
date information and make sure that, even 
though we may not have been able to see 
our tenants in person, we could respond to 
any of their concerns on a regular basis.  

To gauge how tenants felt we handled 
the pandemic and to learn and adapt our 
practices in the future, we asked for their 
feedback on our response, along with more 
general feedback about our services.  Overall, 
we were delighted with the results.

HOUSING MANAGEMENT 
 
In total, we received 260 responses to the 
questions asked and received 1 expression 
of dissatisfaction, which related to a washing 
machine repair rather than a housing 
management issue.  

Over 97% of all responses reflected a ‘satisfied’ 
or ‘very satisfied’ response as per Table A.  
We received some very positive comments 
regarding housing officers, particularly regarding 
the promptness of communication and response 
to issues.

TABLE A: SATISFACTION WITH HOUSING MANAGEMENT SERVICES

TABLE B: SATISFACTION WITH REPAIRS SERVICE

REPAIRS 
In total, we received 460 responses to the 
questions asked, receiving 3 expressions of 
dissatisfaction.  Over 97% of all responses 
reflected a ‘satisfied’ or ‘very satisfied’ response  
as per Table B.

We received many compliments regarding the 
repairs service, and it came across that the staff 
are very friendly and approachable. One comment 
that demonstrates this was,  “Chris and team are 
brilliant, always ring to ensure someone will be in 
the property before attending.”
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Housing Management Satisfaction 2020-21

Very satisfied Satisfied Neither satisfied nor dissatisfied Dissatisfied

Overall, we 
were delighted 

with the results.
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Repairs Satisfaction 2020-21

Very satisfied Satisfied Neither satisfied nor dissatisfied Dissatisfied

We received 460 
responses to questions 

asked regarding 
repairs and received 

3 expressions of 
dissatisfaction.

We received 260 
responses to questions 

asked regarding housing 
management and 

received 1 expression of 
dissatisfaction.
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WHITE GOODS REPAIRS 
 
We received 350 responses to questions relating 
to white goods repairs and one expression of 
dissatisfaction.

Over 84% of all responses reflected a ‘satisfied’ or 
‘very satisfied’ response as per Table C.

TABLE C: SATISFACTION WITH WHITE GOODS REPAIRS SERVICE

TABLE D: SATISFACTION WITH GARDEN MAINTENANCE SERVICE

GARDEN MAINTENANCE 
In total, we received 174 responses to questions 
relating to garden maintenance, of which 2 
expressed dissatisfaction. One area where 
improvements could be made was communication 
with a number of respondents not clear when 

to expect the gardeners or how frequently  
they could visit. 

91% of all responses reflected a ‘satisfied’  
or ‘very satisfied’ response as per Table D.

0.0
20.0
40.0
60.0
80.0

100.0
120.0

Ea
se of

 re
port

ing
…

Communic
atio

n

Pun
ctu

alit
y

Attit
ude

Tim
e t

ak
en

 to
…

Qualit
y o

f w
ork

Qualit
y o

f w
hite

 go
od

s

Unde
rst

and
ing…

Tid
yin

g u
p af

ter
 a…

White Goods Repairs Satisfaction 2020-21

Very satisfied Satisfied Neither satisfied nor dissatisfied Dissatisfied
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Garden Maintenance Satisfaction 2020-21

Very satisfied Satisfied Neither satisfied nor dissatisfied Dissatisfied

COVID-19 RESPONSE  
 
In addition to questions regarding our 
services, we asked how satisfied people were 
with our response to the pandemic.  Of the 
48 respondents, 47 reported that they were 
very satisfied (37) or satisfied (10), whilst 1 
reported ‘neither satisfied nor dissatisfied’.  
Many comments reflected that they felt 
our weekly contact showed the strength 
of relationships between Care and support 
staff. Others commented that contractors 
were sympathetic and understanding 
when carrying out repairs at properties.

RESIDENT INVOLVEMENT 

We also asked for feedback about how we 
can get more residents involved in shaping 
our services.  We have used this information 
to set up a Tenants’ Group. The group have 
already met three times, and we have posted 
further details about this on our website.  If you 
would like to discuss this, please contact our 
Specialist Projects Officer, Doreen, on 07494 
874128 or by emailing doreen@careha.org.uk.

WHAT HAVE WE DONE 
WITH THE FEEDBACK?

—   All respondents who reported dissatisfaction, 
or made comments expressing some 
level of dissatisfaction, have been 
contacted to resolve any issues. 

—   We have reviewed the communication from 
our garden maintenance contractors and 
asked them to be more explicit about when 
our tenants can expect visits and how to 
report any necessary ad-hoc jobs required 
in gardens. It isn’t always possible to be 
precise about when visits will occur, as the 
weather can often affect this. However, we 
can improve how this is communicated.

—   We have reviewed comments 
relating to resident involvement and 
incorporated these into our review of 
resident involvement, including the 
establishment of the Tenants Group.

84% of residents
responsed with

‘satisfied’

We received 174 
responses to questions 

relating to garden 
maintenance, 

of which 2 expressed 
dissatisfaction.
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We have reviewed comments 
relating to resident 

involvement and incorporated 
these into our review of 
resident involvement.

Our weekly contact 
showed the strength of 
relationships between 
Care and support staff.



PERFORMANCE

VALUE FOR MONEY (VFM)
Each financial year (April-March) we report on how we have provided value for money in the way we 
operate our services.

KEY PERFORMANCE INDICATORS (KPIS)
We use KPIs to provide a top-level overview of our performance across some of our key services.  
We are going to review our KPIs and how we report them in the coming year, but here are our KPIs 
for April 2020 – March 2021.

VfM performance is calculated in a standard format for all housing associations and is part  
of the Regulator of Social Housing VfM Standard. If you want to learn more about how these  
figures are calculated, please go to https://www.gov.uk/government/publications/value-for-money-
metrics-technical-note

Care Housing Association: Annual Report 2020/21

LOOKING FORWARD TO THE FUTURE

We help 
people to lead 

happy and 
independent 

lives.

Value for Money 
Metric

2020  
Performance

2021  
Performance

Change in  
Performance

Reinvestment % 9.54% 11.40% Increase of 1.86%

New Supply  
Delivered % 1.69% 7.81% Increase of 6.12%

Gearing % 19.11% -1.49% Reduction of 20.6%

EBITDA (major  
repairs included) 1045.34% 1535.26% Increase of 489.92%

Headline Social  
Housing Cost Per Unit £9,785.32 £10,263.76 Increase cost of 

£478.44 per unit

Operating Margin % 15.49% 15.38% Decrease of 0.11%

Return on Capital  
Employed % 10.69% 10.68% Decrease of 0.01%

Performance Indicator Actual  
Performance Target

Emergency Repairs completed within timescales 
(4 hours) 100% 100%

Urgent Repairs completed within timescales  
(4 days) 99.88% 100%

Average time taken to complete urgent repair 1.76 days 4 days

Routine Repairs completed within timescales  
(21 days) 97.66% 100%

Average time taken to complete routine repairs 11.95 days 21 day

Overall satisfaction with the repairs service  
(satisfied or very satisfied) 100% 95%

Quarterly visits/catch up meetings completed 
within timescales 97.66% 100%

100% 
Overall satisfaction with 

the repairs service  
(satisfied or very satisfied)

99.88%
of urgent repairs 

completed within in 
the timescale
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•   Establish ourselves as a  
Pan-Northern specialist 
housing provider, delivering 
high-quality accommodation 
to people with support 
needs. We want to be defined 
by our high standard of 
accommodation and services 
in the North of England, in 
the areas shown on the map.

 

•   Meet the significant demand 
in the supported housing 
sector in a managed and 
sustainable way

 
•   Continue to identify 

innovative and flexible 
solutions to providing homes 
for people with support 
needs without compromising 
the security of existing 
tenants or the organisation

Overall, Care made a surplus of £684,164 in 2020-21, representing 14% of 
turnover. Any surplus made by Care is reinvested into providing our housing 
management services and providing more homes for our customers.

FINANCIAL OVERVIEW 

£4,115,114

£684,164

£4,799,278

CARE HA FINANCIAL 
PERFORMANCE 2020-21

Turnover
Expenditure
Surplus
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In September 2021, we celebrate 10 years as a Registered Provider of Social 
Housing. During this time we have built a solid and sustainable housing 
association that now provides housing to over 360 tenants. Our success is not 
predicated by growth, but we do have some ambitious plans for the next  
12 months, including:

Looking beyond the next 12 months, we want to continue to meet the unmet 
demand for housing in the supported sector and establish Care as a quality, 
reputable provider.  We will:

•    Recruitment of  
additional staff  
We will recruit additional 
support in our administrative 
team and a finance manager 
to help the Association 
grow in a sustainable 
and structured way.

•   Review our key services  
We will review our white 
goods, ground maintenance 
and repairs services to 
ensure our tenants receive 

the best value for money 
and services that reflect 
their individual needs.

•   Develop our resident 
involvement opportunities 
We will continue to work 
with our newly formed 
Tenants Group to provide 
an opportunity for tenants 
to be involved in shaping 
our services. We will also 
carry out a review of the 
options available to our 

tenants to get involved and 
provide feedback. This will 
include providing resources 
in various formats, including 
more video format and 
easy-read documents.

•   Grow the Association 
We will consider risk, the 
security for our existing 
tenants, and meeting the 
needs of future tenants.

LOOKING TO 
THE FUTURE

Care made a surplus of 
£684,164 

in 2020-21
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Contact Us
Care Housing Association Limited
Suite 28, Hardmans Business Centre
New Hall Hey Road
Rawtenstall
Lancashire
BB4 6HH
Telephone: 0345 437 7367
Email: Enquiries@careha.org.uk


